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Survey results and status



The Role of the National Archives of Iceland as a 
surveillance organization has been strengthened by 
new laws set in 2014.
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The National Archive conducts surveys to be able to 
understand the status of records management in the 
public sector
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Does your organization use IT systems 
for record managment

2012 Survey:
173 participants 72% used IT systems 28% did not.

2016 Survey:
160 participants 67% used IT systems 33% did not. 
participants
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When did the use of the IT system 
begin ?
2012 Survey:
Oldest system from 1992 youngest from 2012

2016 Survey:
Oldest system from 1992 youngest from 2016
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User manuals or guidelines ?

2012 Survey:
57% of institutions had user manuals

2016 Survey:
89% of institutions had user manuals
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Databases

2012 Survey:
23 % used databases

2016 Survey:
63 % used databases
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Outdated systems

2012 Survey:
82 % had no outdated system

2016 Survey:
84 % had no outdated system
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